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DATE: September 7th, 2023
TO: 911 Emergency Response Advisory Committee

FROM: Sara Skroch, City of Reno Public Safety Dispatch Supervisor

THROUGH: Cody Shadle, City of Reno Public Safety Dispatch Manager

shadlec@reno.gov

SUBJECT: REQUEST FOR EQUIPMENT REIMBURSEMENT FOR CITY OF RENO
PUBLIC SAFETY DISPATCH PSAP. A review, discussion, and possible action
to approve, deny, or otherwise modify a request to reimburse the costs associated
with purchasing five (5) Plantronics Encore HW 710 Pro Headsets at $90.68 each
for a total of $453.40; two (2) Plantronics SHS 1926 10 Inline Amplifiers at
$123.59 each for a total of $247.18; five (5) Plantronics 6 Wire In Line Amps at
$154.72 each, for a total of $773.60, for a total cost not to exceed $1,474.18.

SUMMARY
RENO PUBLIC SAFETY DISPATCH:

A review, discussion, and possible action to approve, deny, or otherwise modify a request to
reimburse the costs associated with purchasing five (5) Plantronics Encore HW 710 Pro Headsets
at $90.68 each for a total of $453.40; two (2) Plantronics SHS 1926 10 Inline Amplifiers at
$123.59 each for a total of $247.18; five (5) Plantronics 6 Wire In Line Amps at $154.72 each,
for a total of $773.60, for a total cost not to exceed $1,474.18.

NRS APPLICABLE:
NRS 244A.7645    Provides approval of costs associated with maintenance, upgrade and
replacement of equipment necessary for the operation of the enhanced telephone system.

STAKEHOLDER REVIEW(s)
Stakeholder is a primary Public Safety Answer Point (PSAP) – City of Reno Public Safety
Dispatch.

PREVIOUS ACTION & BACKGROUND
On July 20th, 2023 the 9-1-1 Emergency Response Advisory Committee approved the purchase
of five (5) Poly Mute switches for a total not to exceed $85.95 and eighteen (18) Spare Earloop
Kits EncorePro HW540, for a total not to exceed $111.96, for a total of $197.91..
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http://www.leg.state.nv.us/Division/Legal/LawLibrary/NRS/NRS-244A.html#NRS244ASec7645
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FISCAL IMPACT
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS
244A.7643 in the form of telephone surcharges collected to support the emergency reporting
system.

RECOMMENDATION
It is recommended that the E911 Emergency Response Advisory Committee approve the request
to reimburse the costs associated with purchasing five (5) Plantronics Encore HW 710 Pro
Headsets at $90.68 each for a total of $453.40; two (2) Plantronics SHS 1926 10 Inline
Amplifiers at $123.59 each for a total of $247.18; five (5) Plantronics 6 Wire In Line Amps at
$154.72 each, for a total of $773.60, for a total cost not to exceed $1,474.18.

POSSIBLE MOTION
Move to approve the recommendation to reimburse the costs associated with purchasing five (5)
Plantronics Encore HW 710 Pro Headsets at $90.68 each for a total of $453.40; two (2)
Plantronics SHS 1926 10 Inline Amplifiers at $123.59 each for a total of $247.18; five (5)
Plantronics 6 Wire In Line Amps at $154.72 each, for a total of $773.60, for a total cost not to
exceed $1,474.18.
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